Leaping Toward Higher Standards
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2002 Satisfaction Survey Results

One way to measure quality is to see if people are satisfied with the care they receive. Satisfaction
surveys are a way to do this. The survey was done by an independent organization. People were
asked to report only about their own health plan.

Are you an informed health care consumer?
There are differences among health plans. To make an
informed choice about your health care, you want to
consider quality, coverage, and cost. Low price does
not necessarily mean poor quality. Likewise, high
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How good is a health plan at keeping me healthy ?

Top quality health plans tell consumers how well they help
you stay healthy and provide quality treatment. Select a
plan which performs well in categories important to you.

Living with illness and getting better « Living with illness and getting better « Living with illness and getting better « Living with illness and getting better

Eye exams for people with diabetes

Beta blocker treatment after heart attack

Women and children staying healthy ¢ Women and children staying healthy

Breast cancer screening

Healthy People 2010 Goal — to reduce the incidence
of blindness in diabetics.

Kaiser Permanente-Hmo %

Kaiser Permanente-Hmo

PacifiCare-Hmo/pos

PacifiCare-Hmopos 60%
Rocky Mountain-xmo

Did treatment occur?
Rocky Mountain-tmo

64%
NCQA Benchmark |  66%

Healthy People 2010 Goal — 60%

for women ages 52 to 64.

PacifiCare-Hmo/pos 7%
Rocky Mountain-umo

NCQA Benchmark A!"!

83%
NCQA Benchmark 81%

Why is it important to me?

Diabetes is the leading cause of blindness in people age
20 to 74. About 24,000 new cases of blindness occur each
year. Poor control of blood sugars is directly related to
blood vessel damage in the eyes. A dilated retinal examina-
tion (not a "vision test") by an eye specialist can detect eye
complications related to diabetes. With proper screening
and treatment, 8,500 fewer people would go blind each
year. The prevalence of diabetes is rising in this country.
About 16 million Americans have diabetes, and more than
2,000 persons are newly diagnosed each day.

Follow-up after hospitalization for mental illness

Why is it important to me?

According to the American Heart Association, heart dis-
ease is the number one cause of death in America. There
is an average of one death every 33 seconds from the dis-
ease. Beta blockers are an effective drug used to reduce
risks of a second heart attack and death. Beta blockers do
this by reducing the heart rate and force of muscle contrac-
tion, easing the amount of work the heart must do. As
many as 35,000 lives could be saved every year if patients
who are good candidates for beta blockers after a heart
attack receive this medication when they are discharged
from the hospital.

Cholesterol screening after heart attack

Why is it important to me?

Breast cancer is the second most common type of cancer
among American women. When the cancer is detected
early, there are more treatment options and the chances of
survival are much greater. Using mammography along with
clinical breast examinations can reduce death from breast
cancer by 20 to 40 percent in women over age 50. If all U.S.
women over 40 receive mammograms every two years, an
additional 10,000 cases of cancer would be found in an ear-
lier, more treatable stage. The American Cancer Society
estimates there are 182,800 new cases and 40,800 deaths
from breast cancer each year.

Caesarean Section (C-section) rate

Did follow-up occur?

PacifiCare-Hmo/Pos 85%

Did cholesterol screening occur?

Rocky Mountain-Hmo

Healthy People 2010 Goal — 15%

Kaiser Permanente-Hmo - 18%
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PacifiCare-Hmorpos 78%
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Rocky Mountain-Hmo

84%
NCQA Benchmark 83%

No NCQA Benchmark established

Why is it important to me?

There are an estimated five million adults in America with
severe mental illness, and about 1.9 million are hospitalized
each year. Four of the 10 leading causes of disability are
due to mental health disorders. After a person has been in
the hospital for a mental illness, they should have an outpa-
tient visit with a mental health practitioner within 30 days of
hospital discharge. This is necessary to help the patient’s
transition back to a normal home and work environment,
and to be sure treatment plans are followed.

Childhood immunization rate

Why is it important to me?

Elevated cholesterol (the "bad" cholesterol, or LDL) is a
major risk factor for heart disease, and heart disease is
the leading cause of death in Americans. These LDL cho-
lesterol deposits cause blockage inside blood vessel walls.
Nearly 50 million people in this country have high choles-
terol. About 40 percent of people with high cholesterol will
eventually die from heart disease. Screening and control of
LDL cholesterol, especially after a heart attack, can help
save lives.

Timeliness of prenatal care

Why is it important to me?

A Caesarean Section (or C-Section) is a surgery to deliver
a baby. The surgery is necessary when a vaginal delivery
presents a danger to the mother or child. However, cae-
sarean surgery also increases the risk of complications to
both. The goal should be to have neither too few nor too
many caesarean section surgeries.

Cervical cancer screening

Healthy People 2010 Goal — 90%

Healthy People 2010 Goal — 90%
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NCQA Benchmark
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Why is it important to me?

Children should get all recommended immunizations.
Childhood immunizations help prevent serious illnesses,
such as polio, measles and meningitis as they may be life
threatening or cause life long disability. Each year, 9,000
children are hospitalized for chicken pox (varicella). Close
to six million children could be protected if all children
nationwide are fully immunized each year.

What are NCQA Benchmark plan scores?

This score defines excellence. It is the 90th percentile score
for all health plans in the country that report their informa-
tion to NCQA (National Committee for Quality Assurance).

What are Healthy People 2010 goals?

They are national goals for the year 2010 for many pre-
vention efforts. These goals were created by a team of
experts working with the Public Health Service in 1999.

Colorado Business Group on Health

Why is it important to me?

Proper care provided by your doctor, beginning in early
pregnancy, is the best preventive medicine for a healthy
baby. It is important that the mother is living a healthy
lifestyle, has a proper diet and is taking vitamins for best
outcomes in birth weight and overall health of the baby.
Colorado ranks higher than the national average for low
birthweight babies. The chance of death for a low birth-
weight baby is 40 times higher in the first four months of life
than for an average weight baby.

Can | trust this information?
* Physicians and scientists develop the standards.
* All health plans must use the same standards.

Why is it important to me?

Cervical cancer can be detected by a simple test called a
Pap test. Since doctors started using the Pap test, deaths
from cervical cancer have been reduced by more than 80
percent. About 6,800 cases of cervical cancer could be
detected at an earlier stage if all U.S. women received
screening. The American Cancer Society estimates there
are 12,800 new cases and 4,600 deaths from cervical can-
cer each year.

* Only AUDITED information is reported here. Independent auditors verify the way that health plans collect and

measure information.

* Results are Not Reported if the results were not statistically significant due to insufficient sample size, unaudited
data, or data collection processes which do not conform to published standards.
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What about patient safety in hospitals?

Patient safety is one of
the nation's most
pressing health care
challenges. Choosing
the right hospital can
make a big difference to
your health.

To Err Is Human: Building a
Safer Health System—the
1999 Institute of Medicine
report—estimates that as
many as 44,000 to 98,000
people die in U.S. hospitals
each year as the result of
problems in patient safety.
Every hour, 10 Americans die
in a hospital due to avoidable
errors; another 50 are
disabled. For too many
patients, the wrong medicines
are given or the wrong tests
are done.

The LEAPFROG GROUP is
working to reward hospitals
that make improvements in
care. More than 100 large
companies representing over
26 million consumers belong
to the LEAPFROG GROUP!
The Colorado Business Group
on Health joined last year. The
LEAPFROG safety leaps are
designed to change the
system of health care, not to
punish someone for accidents.

Deaths in U.S. per year

98,000
43,458 42,297
Preventable Car Breast AIDS
Medical ~ Accidents Cancer
Mistakes

Preventable medical mistakes cause more
deaths per year than car accidents, breast
cancer or AIDS.

What should

hospitals do?

Hospitals should report about
their efforts to make improve-
ments in care to the
LEAPFROG GROUP.

Are most hospitals in the U.S.
meeting these leaps?

Not yet. Nationwide 48% of
the hospitals responded to
LEAPFROG's survey. Many of
those reporting are now work-
ing on these important initiatives.

Computerized medication
order systems are instituted in
3.3% of the reporting hospitals
and 30% indicated plans to do
so by 2004.

Intensive care units staffed at
least eight hours a day by
critical care specialists are
present in 10% of reporting
hospitals and 18% plan to
enlist critical care specialists
by 2004.

Should every hospital report?
NO. Only the larger hospitals
in urban areas are expected to
join the LEAPFROG effort.
Rural hospitals are now
working with purchasers and
experts to design better safety
systems for them.

[ ]
What should I do? °
Choose the safest hospitals.
Ask the following questions:

= Do your doctors always use computer systems to order pre-

scription medication?

= Does the hospital have full-time doctors certified in critical care?

= How many operations did the hospital perform last year?

Click View Survey Hospital Results at the bottom of the web page

(www.leapfroggroup.org/consumer_introl.htm ) to see if your hos-
pital is listed. If it is, Bravo! Call and commend them for reporting.
Preventable medical mistakes are a problem you can do some-

thing about.

If it isn’t reported, call the hospital Director for Quality and ask

when they will.

Colorado hospitals that have not yet reported to the LEAPFROG GROUP

as of July 31, 2002

Hospital City
Boulder Community Hospital Boulder
Children’s Hospital Denver
Longmont United Hospital Longmont
McKee Medical Center Loveland

Memorial Hospital in Colorado Springs

Colorado Springs

North Colorado Medical Center Greeley
Parkview Medical Genter in Pueblo Pueblo
Poudre Valley Hospital Fort Collins
University of Colorado Hospital Denver
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